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KFC Volunteer Welfare Support Worker 

Role Description 

Title: Volunteer Welfare Support Worker 

 
Responsible 

To: 

Kingsmeadow Community Flat 

Location: 

 
Kingsmeadow Community Flat, 19 Barrington Close, Kingswood, BS15 
4QD 

Days: Wednesday, Thursday, Friday 

Times/Duration: Flexible times to be agreed. Mornings or Afternoons available. 
 
We would like at least a 3 months commitment from volunteers. 

 
Main aim:  
To assist staff in providing welfare support and guidance to clients.  
 
KCF aim to provide volunteers with an opportunity to develop new & existing skills, gain 
confidence, work ethics, experience and reference. 
 
Volunteers are provided with a very close continuous support/training to enable them carry 
out their role effectively and achieve their aim of volunteering. They are also provided Job 

search and employment support if required. 
 
Travel expenses and out of pocket expenses are also provided subject to commitment. 
 
A range of other training courses are also available for volunteers to access. 

 

Experience and Skills 

 A knowledge of welfare support & guidance advice work (advantageous not 

required) 

 Willingness to learn and take on training 

 Good written and verbal communication skills with attention to detail 

 Reliability, Commitment and a friendly manner 

 Good IT Skills 

 Good people skills including patience, care and kindness 

Tasks and Responsibilities 

 To assist clients in filling out official forms (paper/online) 
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 To  assist clients in making phone calls 

 To help clients with their paperwork as appropriate/requested 

 To communicate with clients, organisations, institutions etc, to provide welfare 

support to clients. 

 

 To deal with queries 

 To research and carry out administrative tasks relevant to support provided 

 To adhere to KCF’s equal opportunities practice and volunteering policy 

 To respect client confidentiality, adhere to data protection principles and keep 

accurate, confidential records. 

 To attend an induction and any ongoing training  

 
 

 

If interested please contact Catherine on 0775 705 6687 or send an email with CV to 

kingsmeadow.community.flat@outlook.com 

 


